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GENERAL HOUSE RULES CM.COM CIRCUIT ZANDVOORT 

& FORMULA 1 HEINEKEN DUTCH GRAND PRIX 

  

General 

These house rules apply to everyone present on the premises of CM.com Circuit Zandvoort (hereinafter 

referred to as the “event site”). Always follow the instructions of authorized personnel, recognizable by 

their clothing and/or accreditation.  

  

Article 1. Legislation and regulations  

At the event site, firstly, Dutch legislation and the local ordinances (APV) of the municipality of Zandvoort 

apply. Visitors to events at Circuit Zandvoort, including the F1 Heineken Dutch Grand Prix (hereinafter 

referred to as "event"), are required to conduct themselves in accordance with public order, decency, 

and good morals during their stay at the event site. Visitors to this event are obliged to comply with the 

regulations and/or instructions given by the organizers, security personnel, medical team, and other 

parties involved during the event. Threats, assault, intimidation, discrimination, and any other forms of 

aggression are prohibited. The use of (soft) drugs is not allowed. In case of misconduct, disturbances, 

public urination, or violation of the house rules, visitors and/or participants may be removed from the 

event site. If the carrying of weapons, theft, public violence, or other illegal offences are observed, the 

police will be notified, and legal action will be taken.  

 

Anyone present in the paddock, on the track, or in hospitality areas must adhere to the regulations 

applicable to the specific location or area for the event. 

 

Article 2. Own risk and liability  

Visiting the event site is entirely at one's own risk. Visitors acknowledge that motor races, the event, 

and certain activities related to the event can be dangerous and agree to be present and/or participate 

at their own risk. The event organizers (and all their staff), CM.com Circuit Zandvoort (and all their staff), 

Formula One Management (and all their staff), FIA (and all their staff), suppliers (and all their staff), as 

well as the municipality of Zandvoort, are not liable for any damages incurred during the visit to the 

event or for the loss and/or theft of any belongings during the visit to the event.  

 

Damage to (temporary) objects or properties and harm to individuals (visitors/staff) at the event will be 

reclaimed from the source. 

 

Article 3. Body search, bag inspection and identification  

The organization is entitled to conduct body searches of visitors upon entry or during the duration of 

the event, inspect hand luggage, bags, and/or jackets, and request identification. Refusal may result in 

denial of access to the event site and the possibility of being removed from the event site. 

 

Article 4. Admission and tickets.  

Access to the enclosed event site is only possible upon the presentation of a valid ticket, along with 

identification. The minimum age for independently attending the event is 16 years. Younger visitors are 

only granted access when accompanied by an adult with a valid ticket. 

 

 

 



 

 
 
 

Access to the event site will be denied or revoked to individuals: 

• Who cause any form of disturbance or exhibit aggression. 

• Who possess and/or are under the influence of drugs or alcohol. 

• Who are in possession of weapons. The police will be involved in such cases. 

• Who cause any form of disturbance to the surroundings. 

• Who wear clothing representing football clubs, displays associated with motorcycle clubs 

(Outlaw Motorcycle Gang), or clothing or flags with nationalist symbols or expressions, except 

for national football shirts. 

 

All event tickets must be personalized prior to the event. At the entrances of the enclosed event site, 

there will be checks to verify if the name on the ticket matches the name on the presented identification. 

 

Each ticket is valid for one or more (multi-day passes & weekend) days and grants access to the event 

site and the specific grandstand or zone/sector indicated on the ticket. It is not automatically assumed 

that individuals can freely move from one grandstand or zone/sector to another. 

 

Please note! 

During the Formula 1 Heineken Dutch Grand Prix weekend, re-entry is not permitted after leaving the 

event site. Re-entry is only allowed for guests staying at the 538 Dutch Grand Prix Village. 

 

The organization reserves the right to refuse entry or remove visitors from the premises if they do not 

comply with the regulations mentioned in the first article or these house rules. After removal from the 

premises, the visitor will no longer have access to the site. 

 

In the interest of public order and safety, the organization reserves the right to request visitors to leave 

the event site at any time for security reasons. After the event, (re)admission is not permitted. 

 

During regular events at Circuit Zandvoort, ticket holders who temporarily leave the event site are 

required to check out at the exit in order to regain access later. 

 

Article 5. Prohibited items  

The following items are not allowed to be brought to the event site: 

 

• Bags larger than A4 size and thicker than 10 cm (bags for personal medical items will receive a 

bag tag and undergo inspection). 

• Soft or hard drugs, laughing gas, tear gas, glassware. 

• Weapons such as firearms, striking-, or thrusting weapons, objects resembling weapons, or 

offensive objects.  

• Flags with poles longer than one meter. 

• Spray cans (except for sunscreen, deodorant, and perfume). 

• Gas stoves and (disposable) barbecues. 

• Umbrellas (we recommend bringing ponchos as a precaution). 

• Musical instruments, sound devices, and horns or similar items. 

• All types of fireworks (firecrackers, distress signals, flares, and smoke effects). 

• Provocative expressions on clothing or banners. 

• Coolers (with or without contents). 

• (Foldable) chairs and stools. 

• Any items that are too large to fit under a grandstand seat. 

• Pets (except for assistance dogs). 



 

 
 
 

• Roller skates, inline skates, skateboards, hoverboards, scooters, bicycles, (moped) scooters, 

electric mobility scooters, and non-folding wheelchairs that do not fit under a grandstand. 

• Promotional materials such as flyers, leaflets, and banners (unless approved and authorized by 

the organization). 

• Professional film, photo, or sound equipment (unless approved and provided with accreditation 

by the organization). Detachable lenses are considered the criterion for what constitutes 

professional equipment. 

• Selfie sticks and drones (both on the ground and in the air).  

• All other matters that, in the sole judgment of the organization and authorized personnel, may 

pose a danger to health, safety, and/or public order. 

 

All confiscated items will be discarded in designated waste containers and will not be stored. There are 

no lockers available to store confiscated items. Possession of the aforementioned items may result in 

removal from the premises or denial of access. Using such items despite the ban may lead to legal 

consequences. 

 

Article 6. Food and drink  

As with other events and festivals, you are not allowed to bring food and drinks (except baby food and 

food with medical necessity). Together with our catering partner, we offer a varied range of food and 

drinks on the event site. In case of persistent extreme heat, the organization will initiate a heat protocol. 

This will be announced via the organization's media channels.  

 

Article 7. Hearing protection  

At the event site, one may be exposed to sound levels exceeding 80 dBA. Wearing hearing protection 

is the visitor’s responsibility. The organization recommends wearing hearing protection to prevent 

hearing damage. Hearing protection is available for purchase at the event site. 

 

Article 8. Disabled access at the time of the Formula 1 Heineken Dutch Grand Prix 

Disabled tickets are offered separately by our partner Handicap.nl. For supply and content of tickets, 

see https://handicap.nl/toegankelijke-festivals/dutch-grand-prix/ 

 

Please note! There are no separate disabled parking spaces available during the Formula 1 Heineken 

Dutch Grand Prix. Wheelchairs and foldable electric mobility scooters are allowed provided they can be 

placed under the grandstands. If you are in possession of a regular ticket, please note that the 

grandstands do not have adapted seating. This means that you must enter the stands independently 

and or with your companion and take a seat in a regular seat.  

 

Article 9. Alcohol  

Visitors under the age of 18 are prohibited from buying, accepting, or consuming alcoholic beverages. 

Please show your identification when requested. The organization reserves the right not to sell alcohol 

in case of misbehaviour or intoxication.  

 

Article 10. Smoking  

Smoking is not allowed in buildings, tents, under canopies, and other public areas on the event site. E-

cigarettes and water pipes with tobacco are also included in the smoking ban. 

 

 

 

 

 

https://handicap.nl/toegankelijke-festivals/dutch-grand-prix/


 

 
 
 

Article 11. Advertising and promotion  

It is prohibited to distribute leaflets, flyers, or other (advertising) items on and around the premises 

without permission from the organization. Interviews, surveys, or (non)commercial promotions are also 

not allowed without permission from the organization. To avoid any doubt, no ticket holder is allowed to 

display any brand that could be aimed at promotional or marketing purposes at the event unless explicit 

permission has been granted by the organization in advance. The costs of removal will be charged to 

the distributor. Within the event site, it is not permitted to seek association (e.g., through advertising, 

marketing campaigns, promotions, etc.) with regard to the event, the organization, FOM, Formula 1, 

Circuit Zandvoort, or any other commercial entity. 

 

Article 12. Recording photos and film  

During the event, photo, film, and sound recordings will be made. By entering the event premises, 

visitors implicitly grant permission to the organization and third parties to record, reproduce, publish, 

and/or use these recordings for promotional and safety purposes. This includes camera surveillance to 

maintain public order and safety at the event site. 

 

The use of professional photo, video, or audio equipment by visitors is not allowed without permission 

and accreditation issued by the organization. The criterion for professional photo and camera 

equipment is devices "with a detachable lens". Filming using smartphones and small recording devices 

for personal use is allowed. 

 

Drones 

Due to safety reasons, video and/or photo recording with drones is not permitted. CM.com 

Circuit Zandvoort reserves the right to grant exceptional permission to a professional and 

recognized party, provided that a timely and written request is submitted. Without permission 

and an assigned license, offenders risk fines, and a report will be made to regulatory authorities, 

as it constitutes a breach of safety regulations and the privacy of individuals involved. 

 

Photo/Video 

Photography is only allowed for personal purposes. Images may not be used for commercial 

purposes (sale to or sharing with commercial entities, as well as foundations and non-profit 

organizations), without permission or media accreditation from Circuit Zandvoort or the 

organization. The same conditions apply to video recordings. Photography or videography using 

drones or other remotely operated equipment is not allowed for safety reasons. 

 

Article 13. Contact  

 

Contact at the time of the Formula 1 Heineken Dutch Grand Prix  

In the event of a calamity or incident, please contact a member of the organization's staff, e.g., 

the nearest security guard or any staff member you can speak to. You can also use the SOS 

number. In case of a life-threatening situation, call 112.  

 

Contact at the time of other programming Circuit Zandvoort  

In the event of an emergency or incident, please contact Circuit Zandvoort at +31 (0)6-

31534634. In case of a life-threatening situation, call 112.  

 

 

 

 

 



 

 
 
 

Article 14. Other  

These house rules are subject to any additional security, public order and safety conditions imposed by 

the government or by the decision of the organization itself. The organization is therefore authorised to 

amend these house rules unilaterally at any time and will publish the amended house rules on the 

websites www.circuitzandvoort.nl and www.dutchgp.com.  

 

Article 15. Contingency  

In situations not covered by the house rules, the organization will decide on possible measures to be 

taken.  
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